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Free, with no software or app required. Everything in
one place to communicate with residents and

respond to their reports easily.
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‘%’ Baladi Ma p COUNCIL DESK AND ROLES

ap

EVERYTHING IN ONE PLACE

See what your residents report. Get

What does vour credit for what you fix.
council desk give you?

Residents in your area are already photographing problems and pinning them to a public map.
vhat you can see, how you respond, and what it costs you. The short answer

Once activated, it shows every report that Baladi

Free. Nothing to procure.

This is a public-good project. We take no money from residents and no money from councils.

Map has reviewed, published and assigned to your
municipality.

Nothing to install Nothing to sign

FOLLOW REPORTS RESPOND PUBLICLY SUBMIT EVIDENCE

See published reports assigned Post an official reply, or mark a Upload up to 4 repair photos.

to your municipality, with the report Noted or In Progress. They stay private during review.
photo, location, category and

description.

Three actors, each with a clear role

REPORT SENDER MUNICIPALITY

No account needed. Provides a Follows published reports Reviews every report and every
photo, location, category and assigned to it. evidence submission.
description. Responds publicly and submits Only Baladi Map publishes a
Follows the public status history repair evidence. report as Fixed.

after publication.

A municipality proposes.Baladi Map publishes.
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REPORT WORKFLOW

@ Baladi Map

® FROM REPORT TO COUNCIL

How does areportreach the council desk?

A REPORT IS FILED

A photo, location,
category and
description. No account
needed.

PRIVACY IS
PROTECTED

Faces and vehicle plates
are blurred automatically
before the council or
public sees the image.

PUBLIC MAP. The exact location and current status
remain visible in the public record.

BALADIMAP
REVIEWS

If approved, the reportis
published as Open and
assigned to the

responsible municipality.

If declined, it is never
made public and never
enters the council desk.

@ Baladi Map

Home | Issues | Building at a risk of collapse

® Critical

IT REACHES THE
DESK

Only after review and
publication, and only for
the responsible
municipality.

Issues Map Scoreboard For municipal

Building at a risk of collapse

© Beirut, Beirut (O 8/7/2026 2 people say this affects them

(3 Share card D WhatsApp 7 Twitter

& Facebook (©) Copy link B Report

PUBLISHED REPORT. The photo, location, category,
description and status stay together.

Only reports reviewed and published by Baladi Map appear in the council desk.

Municipality access guide
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‘%’ Baladi Map PUBLIC RESPONSE AND EVIDENCE

® FROM RESPONSE TO RESULT

Respond publicly and submit repair evidence

ILLUSTRATION ILLUSTRATION

PUBLIC RESPONSE REPAIR EVIDENCE
Post an official explanation as the municipality and Upload up to 4 photos linked to the report. They
update the report's response status. remain private during review.
e PUBLIC REPLY THE MUNICIPALITY SUBMITS
An official reply published on the report page. Photos documenting the completed work.

v NOTED a BALADI MAP REVIEWS
A public signal that the council has logged the The public can see that evidence is being checked,
report. but the photos remain private until review is
complete.
IN PROGRESS
A public signal that work has started.
IF ACCEPTED IF SENT BACK
The photos become The report returns to In
These are independent actions and can be updated public, the report Progress. Baladi Map
more than once. Any action shows the municipality as becomes Fixed and the publishes a note
Responding on the scoreboard. accepted repair count explaining what remains,
increases. and the municipality can
submit new evidence
whenever needed.

IMPORTANT: Original report photos are blurred automatically. Repair evidence is not. Avoid faces, vehicle plates and
personal information. The municipality submits; only Baladi Map reviews and publishes the result.
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‘%’ Baladi Map ACCESS AND SECURITY

® CLEAR AND SECURE ACCESS

One account belongs to one municipality

Every request is reviewed first. Approved credentials are handed over by phone or in person.

REQUEST ACCESS REQUEST REVIEW ACCOUNT CREATION CREDENTIAL

Email the municipality and Baladi Map reviews the Approval creates a HANDOVER

representative details. information supplied. username and password The password is shown
for that municipality. once and cannot be

retrieved later.

NO EMAILED CODE

The username may resemble an email address, but it is not an
email account and has no mailbox.

REPORTER IDENTITY ISHIDDEN

The municipality sees what it needs to follow the issue, hot who
filed it.

PERMISSIONS ARE LIMITED

The municipality cannot edit, delete, recategorise, reassign or
publish a report as Fixed. It can read public reports, but acts only
on reports assigned to it.

ACCESS CAN BE MANAGED

Baladi Map can reset the password, revoke access immediately
or restore it.

Request details are on the final page . .
admin@baladimap.com
Municipality name, representative name and title, contact email and phone number.
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@ Baladi Map

@ REQUEST ACCESS diedillulh @
Ready to activate your dadn Jueadil jujala
municipality page? fgaiial

Send us the following by email: -&ylill cilo Il Ligstalul apl pe lilgicyl
Municipality name aaalul

Jalyll pul .

‘ Representative name and official title dunuyll alédng Jooll pul .

‘ Contact email and phone number Jnlgill Gilgll péyg Ligrialul apl ‘

admin@baladimap.com

baladimap.com

Every request is reviewed. If approved, we coordinate with alily pilwil (Jaen Giiin .ddalgnll 2oy .galfiy wlh J5
you to hand over the login credentials by phone or in Lunaii gl ailgll je Jgaall
person.
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